BART General Electric Personal Assistive Mobility Devices
(EPAMDs) Policy

People with Disabilities

People with disabilities can be exempted from some restrictions above if they apply for a special
permit. The special permit requires an in-person demonstration of riding ability on the EPAMD. The
following are some of the differences between the general policies and the policies for people with
disabilities.

e People with disabilities may bring their EPAMD into the system at any time and into any
station.

e They may ride in the first car of the train or in any doorway.
e They may ride the device anywhere on the concourse.
e They may use the disabled seating or wheelchair space, but yield to wheelchairs if needed.

e They are prohibited from riding on the platform or in the train. In these places, they must turn
off the device and push it.

If you have questions about BART’s EPAMD Program, call Elena Van Loo at 510-874-7366 or email,
evanloo@bart.gov.
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